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WELCOME!

Painless Properties LLC welcomes you as a new resident. To achieve a successful tenant/management relationship, we prepared this Tenant Handbook to assist you with your time with us. We recommend that you keep it in a convenient location so that you can refer to it easily. 

General Office Information

	Office Personnel

	Property Managers
	Jaime Carnell

	
	Lois Damon

	Maintenance Manager
	Leilah Walls

	Mailing Address
	2110 Bill McDonald Parkway #2

	
	Bellingham, WA 98225

	

	Telephone Numbers

	Office 
	(360) 734-5374

	Maintenance/Emergency 
	(360) 410-9376

	Fax 
	(360) 734-5647

	Internet 

	Email
	contact@painlessproperties.com

	Website
	www.painlessproperties.com

	Office Hours

	
	Monday-Friday
	9 - 5

	
	Saturday
	9 - 5

	
	Sundays & Holidays
	Closed

	


Rent Payments

Rent is due on the first of the month. No statement will be mailed. Late fees amount to a $25 charge on the 6th day of the month + $5 per day thereafter until the full balance is paid. If rent is mailed, it must be received in our office, not postmarked, by the 5th. NO EXCEPTIONS.

If your check is returned to us because of Non-Sufficient Funds, you will be charged a fee of $35. 

Please make your payment by check, money order, or cashier’s check, with the exact amount, payable to Peter Spennato. Remember to put what building you live in, the apartment number and your room letter on your check. You may drop your payment off at our office, or mail it into us. We do have a drop slot if it is after business hours.
Emergency calls

The following issues that should not wait until the next business day are:

-Hot water tank leaking or making strange noises

-Sink/Tub/Toilet overflowing and the water cannot be stopped

-Lots of water leaking through pipes or ceiling

-Fire

-Flooding

The following are issues that can generally wait until the next business day:

-Sink/Tub/Toilet backed up

-No Electricity

-Stove/Oven/Refrigerator/Hot water tank not working

-No Water

-No Heat

-Door will not lock/Locked out

-Broken Window

Maintenance requests

Please call us on the maintenance phone number or come into the maintenance office with your requests. You will be charged a maintenance fee if you caused the problem. For example, if your dishwasher does not work and the appliance vendor tells Painless Properties, LLC that drain was clogged with food, or a utensil was stuck in the bottom, not allowing the machine to finish its operation, you will be charged. If it is due to a bad part, or unrelated to anything you have done, you will not be charged. If you call for a repair and the vendor tells Painless Properties, LLC that nothing is wrong, or it was just a tripped breaker; you will be charged. If you have any questions about what you could be charged for, please call the office. Tenants do not do repairs or make alterations to the apartments themselves. 

Amenities
If your apartment does not have a window screen, shower rod, towel rack, or toilet paper holder we will provide them. However, make sure you provide the office with a list of any items that are missing.

All lights will be working upon move in. After that, you are responsible. Replacement bulbs are available in the office for a small fee. 

Roommates

If you are not getting along with your roommates, please come into the office and speak with us. We often have other open bedrooms to place you in. You can only leave before the end of your lease term if you find someone to take over your lease. They must qualify on their own and fill out an application through the leasing office. You will be charged a $200 transfer fee.

Lock Outs

During regular business hours, you may come by the office and check out a key if you show the proper identification. After business hours, keys are NOT available and you will have to call a locksmith. The emergency phone line is in place for emergencies only – we do not consider being locked out an emergency. Remember they are only to unlock your door; not change the lock. If it is found that the lock has been changed, you will be charged to have your lock re-keyed back to our master system. If you happen to lose your keys and need a replacement, you will be charged.

If you live in Viking Gardens Apartments the only locksmith that can unlock your door is Bellingham Lock and Safe.  Below are the numbers of some local locksmiths:

Bellingham Lock and Safe – 734-4940

Accurate Lock and Security - 733-2020

Arrow Lock and Service – 671-7470

Keywest Locksmith – 733- 8496

Bettie’s Mobile Service – 671 – 5597

Be sure to carry all of your keys (handle and deadbolt) with you. When contractors are authorized to enter a property to make a repair, they are required to secure the premises when they leave. That includes setting the deadbolts of locks whether you set them or not.

Noise

Painless Properties, LLC has a no noise after 10PM policy. Voices, televisions, stereos, radios, and musical instrument volumes shall be kept low enough so that no noise, whatsoever, shall escape from the apartment after 10 PM. Tenant shall not create or permit any other nuisance on  the property. 

If you feel comfortable talking with your neighbor, you may want to knock on their door first. Sometimes they do not know they can be heard outside their apartment. You can always call the office to file a complaint or leave a message. If it is party related, public nuisance related, a fight, etc, call the police. 

Pets

The lease clearly states no pets, even temporarily. You will be fined a fee for violating this policy. In addition, you could be subject to the normal pet fee, and for any damages the pet causes.

Tenant Rules
1. Garbage
Tenant is responsible for disposing of all garbage properly and placing it where required for pickup.  Large items such as couches and mattresses must be broken down to fit inside of garbage bin.
2. Illegal use
Tenant shall not use the property for any illegal purposes.

3. Broken Glass
Tenant shall promptly repair, at Tenant’s own expense, any broken glass regardless of how the damage was caused.

4. Nails/Painting
Tenant shall not drive any nails or screws into walls. Tenant shall not paint anything in the unit.

5. Guests
Tenant is responsible for the conduct of all guests on the property and shall insure that guests comply with these rules. Tenant is liable for any damages guest does to the properties.

6. Vehicles
All vehicles parked in the lot must have a current parking sticker placed in the rear left window. All vehicles must be legally parked within one parking space. Vehicles must have current license plates and be in good working order.  

7. Exterior 
Nothing shall be stored, even temporarily, in the exterior common areas. Do not set your garbage outside your door and leave in walk way. Take it down to the dumpster or recycling.

8. Interior       
You are allowed the use of the main areas in the apartment. This includes the kitchen and common area.  Management may enter the common area at any time, without notice, to inspect its cleanliness and to show a potential tenant a vacant bedroom. Your lease is for your individual bedroom. You will be given notice of all leased area inspections as required by landlord/tenant law.734

9. Candles              No candles, hookas, incense, or other burning objects are allowed in the apartment. 
10. Heavy Objects
No waterbeds, aquariums, pianos, organs, libraries or other unusually heavy objects are permitted in the property without permission.




On-Site Office:  2110 Bill McDonald Parkway Unit 2 Bellingham, WA 98225


Bus: (360) 734-5374 Fax (360) 734-5674
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